
A Message from the Directors  

Happy October to all! Happy Autumn and hasnôt it hit with vengeance! Weôre still waiting for a mild fall, but winter it  

appears is coming. And with this we are well underway getting back on track with meeting new individuals and their  

families,  agency trainings, meetings, and sector committee work. 

Our 3rd annual AGM was held at NAS Inc. on September 20, 2018 from 6pm-8pm. It was a wonderful evening of  

presentations, food and connection. We received some amazing feedback from staff. This was a great segway for us  

preparing for our upcoming Strategic Plan. We are also working with ADWA to be part of a pilot project. This information 

has been sent out and we look forward to hearing from you. 

We announced that staff that worked from April 01, 2017-March 31, 2018 will be receiving a wage enhancement. This was 

distributed the week of September 24-28, 2018. 

We continue to follow through with Intake of new Individuals into our service, which will bring us to 131 clients. This has 

been a project that NAS Inc. has been working on since September 2017. This has been a very laborious process but there 

was a need and NAS Inc. opened their doors to expand in order to support the needs of Youth from the school system that  

required services. 

NAS is involved in 2 pilot project heading into the fall and winter and this includes the intercultural, writing and critical 

thinking training through AWES. We have also committed to be part of the ADWAôs Certification Pilot. NAS challenges you 

to get involved in the determining that the Work force Classification System aligns with certification of our work in the  

Disability sector. In assisting ADWA, NAS will provide you with an annual membership to ADWA . Please take a look: 

https://www.adwa.ca/certification/index.html . 

We want to remind you about the 2 Christmas parties happening in December. The staff Christmas Party will be on  

December 07, 2018 at Habebeôs Banquet Hall.  The Client Christmas Party will be on December 13, 2018 at the Acadia  

Recreation Center. More information and invitations will be forthcoming.  
 

Rosemarie Painter who has been a part of NAS Inc. since 1999 in various roles including: Coordinator, Administrative  

Director, Executive Director and was an Owner has announced that she will be retiring from NAS Inc. in October 2018. 

Rosemarie brought so much to NAS Inc .She always had a passion for people. She taught us the value of investing our time 

to get to know each other, being a strong advocate for people, being truly 

committed and overall an amazing teacher.  Rosemarie has been off on a 

sabbatical for the past year and we have missed her dearly. Although she 

was absent here physically, she has remained with us in our hearts and 

spirit. Rosemarie supported NAS Inc. to continue to be inclusive and  

innovative. The work and the passion will be continued and Rosemarie will 

always be part of the NAS Inc. family. More information to come about 

Rosemarieôs Retirement Tea Party on November 1, 2018. 

 

Kathryn, Helene, Norma 

 

 

 

Upcoming Trainings  
New Age Services Inc. Training  

To register for any of the following training opportunities,  please send an e-mail to HR@newageservices.ca with your full name and your Team 

Leaderôs name   

Trainings in October & November 2018 

¶ Abuse Prevention & Response Protocol - October 10, 2018 at 9:00am - 3:00pm, Location: NAS Inc. 

¶ CPIï  November 14-15, 2018 at  9:00am - 3:30pm  Location: NAS Inc. Training room 

¶ Positive Behaviour Supportï November 7-8, 2018 at 9:00amï 3:00pm Location: NAS Inc. Training room 

¶ Disability Studies Certificate ï every Friday at 9:00 am - 10:30 am. Location: NAS Inc. office.    

More information and updates regarding all NAS trainings for 2018 will be available on our website.  

 

Medication Administration Training 

To register for Medication Administration send an email to med.admin@newageservices.ca including the following information:  

¶ Your full name 

¶ The name of your supervisor (s) 

¶ Your preferred e-mail address for course completion 

¶ Your preference for In-Class or Online session (If requesting in-class, please specify if you are requesting the full course or the refresher)  
 

*Please note that classroom sessions are limited and you may be required to complete the course online if a session is not available within the  

regular training timeframe. *Registration is completed on the first Friday of every month.  

 
 

Upcoming Medication Administration Trainings at Vecova  
 

2 DAY FULL COURSE 

February 13 & 14, 2019 9:00 amï 4:30 pm 

 

1 DAY REFRESHER COURSE 

October 30, 2018 9:00 am ï 4:30 pm 

NAS Inc. ñHealth & Safety Committee  

Bill 30, An Act to Protect the Health and Well-Being of Working Albertans which passed last year, will have 

a significant impact on all companies and workers within Alberta.   

As Chairperson of your New Age Services Inc. - Health and Safety Committee, I would like to invite you to 

join us in developing  new processes to make your workplace safer. Over the summer some of our hard  

working and long standing members found they were unable to continue serving on the H&S Committee.  We 

would like to recruit representatives from Clients, Community Access, Outreach, and Caregivers. We will be 

updating and enhancing our safety practices at NAS Community Access, at our Group Living  

facilities, and our offices.  We are currently working on a process to actively identify hazards in the  

workplace and to create a safer work environment for everyone.  If you are interested in this important work, 

please contact me: 

Ken Warenko, 403-242-6672, ext. 134, or email: ken.warenko@newageservices.ca, or ask your  

supervisor. Also, remember that anytime you see a safety concern you are encouraged to inform me directly, 

your supervisor, or any member of the Health and Safety Committee.  
 

Thank you for your consideration, and be safe! 

Community Access Program is currently looking for donated umbrellas, books, and craft supplies for art  

projects. If anyone has any questions, please contact Kathlene T. at 403-242-6672 ext.120 or Kasie G. ext.119 

or Helbie Y. at 403-805-0453 or drop them off at Community Access area.  Thank you in advance. 

Community Access is looking for Donations  

hat: Restorative Yoga  

hen: Wednesdays (October 3rd & October 10th), 12:45PM - 1:45PM 

here: New Age Services, Inc. - Wellness Room 

ho: Please contact, Kathlene T. 403-805-6980 | Halbie Y. 403-805-0453 | Jessie B. 403-805-0427 

We have started to plan the Staff Christmas Party and we are looking for your brilliant entertainment ideas! 

In previous years, we have had magicians and DJs, but if you can send us your ideas we will definitely consider them. 

Please send an email to information@newageservices.ca with your name, idea and contact personôs information.  

Thank you in advance. 
 

By: Administration Team 

Looking for Entertainment Ideas for NAS Staff Christmas Party  

Restorative Yoga at New Age Services, Inc.  

New Agency Orientation Schedule (twice a month)  
 

¶ Tuesday, October 04, 2018 at 9:00am-3:00pm, NAS Inc. Training Room 

¶ Tuesday, October 30, 2018 at 9:00am-3:00pm, NAS Inc. Training Room 
 

Statutory Holiday  
 

¶ Monday, October 08, 2018ð NAS office will be closed for Thanksgiving Day 

 

Events 
 

¶ Thursday, November 01, 2018 at 12:30pm-3:00pmð Rosemarie ós Retirement Farewell Tea Party at NAS Inc. 

¶ Friday, December 07, 2018 at 6:00pmð Staff Christmas Party at Habebeôs Banquet Hall 

¶ Thursday, December 13, 2018 at 6:00pm-9:00pmð Client Christmas Party at Acadia Recreation Center 
 

NAS Inc. Website access- Staff Log-in 

To view memos and other important documents on the NAS Staff section on our website you will need a password.         

Please find the current password on your most recent electronic pay statement. For security reasons this password is updated 

regularly, and the main source to get the updated password will be your most recent electronic pay statement. 

Agency Information  

Health and Lifestyle Benefit  

We have had lots of gloomy weather lately, here are some good ideas to bring  

Sunshine into your life.  
 

7 Things You Should Keep In Mind to Bring Sunshine to Your Life Every Day 
 

When you wake up, what kind of mood are you in? How strong are you on the  

inside? 

Take a deep breath and awake to the beautiful promises the world has in store for 

you. You need not despair or be afraid. Every moment, every hour, is meant to be 

cherished and to be fulfilling. Here are 7 things to keep in mind to bring sunshine to your life every day: 

 

Read the full article by Casey Imafidon at: 

https://www.lifehack.org/305195/7-things-you-should-keep-mind-bring-sunshine-your-life-every-day 

 

By: Caroline M.  

Accounting Manager 

Welcome to NAS Inc.  

NAS Inc. is proud to hire candidates with exceptional skills and with values that align to the agencyôs values, mission and  

vision. The agency is also proud to offer internal growth and career development opportunities to its staff.  Below are the  

current job opportunities in the Agency: 
 

¶ Community Disability Practitioner - Community Access 

     Calgary, AB Å  Full Time   

 

¶ Community Disability Practitioner - Community Access 

      Calgary, AB Å  Casual 

 

¶ Community Disability Practitioner - Addiction Support 

     Calgary, AB Å  Full Time  

 

¶ Residential Caregiver 

     Calgary, AB   

 

For more information about how to apply please go to indeed : https://www.indeedjobs.com/new-age-services-inc 

Job Opportunities                                               

Community Events and News  

¶ Calgary Food  Bank Volunteer Opportunities 

They are looking for volunteers who can join them for 2018 Rocky Mountain Wine and Food Festival. In appreciation to all 

the employees and volunteers, Calgary Food Bank is organizing Annual Thanksgiving Appreciation Potlucks. For more  

information, please visit www.calgaryfoodbank.com or email volunteer@calgaryfoodbank.com. 

 

¶ PDC (Pan Disability Connection)  

PDC has organized an event called Disability Employment Awareness Month (DEAM) Proclamation. DEAM is an annual 

awareness campaign that takes place each October. The purpose of DEAM is to promote employment inclusion for people 

with disabilities and celebrate the many and varied contributions of workers with disabilities. For more information, please 

visit PDC Website.   
 

¶ Autism Alberta's Alliance Launch Event ï October 15 

Autism Alberta will be hosting the official launch of their alliance. The theme of the day will be Building a Continuum of 

Opportunity. Participants will enjoy a day of facilitated conversations and community-building activities. For more  

information please visit https://autismalberta.ca/latest-news. 
 

¶ Alberta Disability Worker Association (ADWA)  

In conjunction to our being a qualified work force at NAS Inc. we are supporting Alberta Disability Worker Association 

(ADWA) with their Certification Pilot Project. Those staff that are interested in participating up to 10 hours towards this  

project will be rewarded by NAS with an ADWA membership for 1 year and time to complete the project. For more  

information, please visit https://www.adwa.ca/certification/index.htm. If you are interested please let your supervisor know 

or email information@newageservices.ca or contact ACDS directly:  https://www.adwa.ca/index.html. 

NAS Inc. Calendar            October 2018  

Birthday Celebrants ð October  

Arpan S. 

Badri K. 

Ekta A. 

Elodie A. 

Emeka E. 

Jenna U. 

Taylor D. 

Tianna E. 

Employee of the Month  

Bryan V. 

He is fondly known as ñBryan Vò among his team mates. He started working for 

NAS Inc. as a member of the Blackthorn team (now Hunterhorn) in winter 2015. 

He recently moved on to a Residential Caregiver role. 

Bryan V embodies what it means to be a team player and a role model of NAS Inc. 

core value of Inclusion. As a Nurse and as a Disability Practitioner, Bryan V  

understands the importance of personal interactions and connections. He has a 

flexible personality and he makes sure no one  is left behind. 

Bryan V is always striving to improve his skill sets and abilities. He always has a 

positive attitude and his strengths are found in his team building skills. Along with 

being an extraordinary team player, his humbleness is what also stands out. 

We are positive that he will continue to find great success in his future. 

Warm Congratulations Bryan V! 

Che N.  

Craig C. 

David P. 

Eden S. 

Grace D.  

Jamie G. 

Jamie I. 

Jim K. 

Ken L. 

Lacey S. 

Lori M. 

Madonna C. 

Marie Krisse C.  

Matthew H. 

Mireille K. 

Raza K. 

Navia G. 

Nixon E. 

Oge A.  

Phyllis K. 

Randy G. 

Roberta J. 

Rudra W. 

Vidya T. 

Winston G. 

AGM - Strategic Planning Questions 2018  

 

The following is the synopsis of   the answers provided by the staff to 

the questions asked at our AGM. This is the beginning our Strategic 

Planning.  Strategic Planning happens every three years.  Once we 

gather the information we need for a solid Strategic Plan we then set 

goals, strategies and outcome measures to ensure we are moving in the 

direction the Stakeholders of NAS have indicated. 

For the Strategic Planning, the agency takes a cross section of staff, 

clients, guardians and other stake holders to be part of the Strategic 

Plan. 

This next strategic plan will build on keeping our Vision and Mission 

on the front of everything we do.  

This next strategic plan will answer the following questions: 

Whoôs eying the future? Whoôs watching the store? Whoôs looking for 

talent? And Whoôs building the culture?  

The following questions were asked of the staff who attended the AGM 

and the answers are reflected below. Of the 88 people who attended, 40 

people responded. 

1. What is the single one thing that the agency was best at this 

year? What do we need to do to repeat this success? 

¶ Sensory room x2        

¶ Collaboration between group living homes 

¶ Staff receive necessary training 

¶ Moving towards outcomes 

¶ Community development initiatives 

¶ Hiring of caring and friendly staff- who are awesome teachers 

¶ Wellness room x2 

¶ Adding more advisors to help staff learn and grow 

¶ Getting to know my advisor 

¶ The work and effort to wellness  

¶ Resource center 

¶ Communication x3- emails ,memos bulletin boards 

¶ Training x3 

¶ Innovative 

¶ Harm reduction 

¶ Young adult world introduction 

¶ Breaking into the world of harm reduction 

¶ Evaluation staff tool- continue to refine it, add peer evaluation and 

evaluation of supervisors 

¶ Flexibility  

¶ Benefits x2 

¶ Supporting individuals creatively with a ñcan doò attitude 

¶ Individualized services for clients and inventive 

¶ Being inclusive to all-clients, employees and community providing 

resources to staff for a smooth day with clients 

¶ Becoming a place for staff and clients that are motivated to come 

¶ Great TL x2 

¶ Inclusive environment 

¶ Recruited more staffx2 

¶ Being supportive of clients, their goals and helping them move  

forward 

¶ Software introductionx2 

¶ HR implementation 

¶ Great service 

¶ Creating a sense of belonging- family 

¶ More intake 

¶ Training that enhances and makes work more efficient 

¶ Leadership staff are accommodating and provide good  

communication 

¶ The agency grew and offered fulltime employment 

¶ Team Building  

¶ Successful evaluation process 

¶ Individualized service for the clients 

¶ Support Individuals with complex needs 

¶ Agency growth 

 

Click here to view all answers for all questions were asked during 

AGM. It will require a password which can be found on your most  

recent electronic pay statement. 
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