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Director Message

“All labor that uplifts humanity has dignity and importance and should be undertaken with painstaking excellence.”
-Martin Luther King Jr.
FEBRUARY 2021 is here! Wow, time seems to pass by so
quickly, yet this pandemic feels like it is lasting forever.
Despite this, we, as an Agency, have accomplished so much.
The New Year, despite so many uncertainties, has some
great promise.
NAS has secured a floor of the Legacy on 5th HomeSpace
Society apartment building which will be offering 9
individuals’ affordable housing. NAS will have an office unit
on this floor for our Leadership and Staff to utilize when
providing supports to the individuals. This is an exciting new
opportunity to build our relationship with the HomeSpace Society and the other Service Providers who are supporting
residents (seniors and autism) in the apartment building. Move-in begins February 1 for some of our individuals and we
hope to have all nine units full by March 31.
Vaccinations are happening! ACDS and the Calgary Service Provider Council are working together to advocate for our
sector to be on the first phase of distribution of the vaccine. We have yet to hear the results of this advocacy, although
there have been a couple of Service Providers who have larger care centers who have had their individuals receive the
vaccine. We will keep you posted on any information we receive regarding this.
Mental health amongst our individuals and team members is important to recognize and acknowledge. The health
information that is being reported states that the country is suffering! Please take your mental health and those in which
you support seriously. It is important to seek assistance if you, the person in which you support or a loved one is
struggling. NAS has access to a strong Employee Assistance Program as well as the Government based programs
available. Canada has a Crisis Services Canada link that will link you to distress centers and crisis organizations nearest to
you. Alberta has a Support website at www.ahs.ca/helpintoughtimes as well as a Virtual Mental Health, addiction, and
mental health support website, togetherall.com which has 24/7 professional resources and help available.
Creating Excellence Together accreditation is drawing nearer. We thank all of our Leadership team for working so
diligently on putting together the evidence reports required. We also would like to encourage our individuals, families,
and staff to continue actively reading the information regarding the standards in this newsletter as well as participate in
the extra information sessions that will be occurring over the next five months. As much as possible we are trying to
incorporate the learning into the everyday lives of our NAS teams, however, we all can use refreshers and there will be
questions and clarification required. If you do have questions or seek clarification, please reach out to your leadership
team member or Norma (norma.wisbling@newageservices.ca or 403 242 6672 ext. 122).
In February, we celebrate Valentine’s Day. We hope you can share a moment with someone you appreciate being in your
life or an activity that brings you joy.
With Pride and Gratitude,
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AGENCY INFORMATION & COMMUNITY EVENT
UPCOMING TRAINING
POSITIVE BEHAVIOUR SUPPORT TRAINING

To register for any of the following training
opportunities. Please enroll yourself for the training
through Dayforce Learning Module. Should you need
any assistance, please send an email to
training@newageservices.ca

When:

March 10 & 11, 2021 @ 9:00 am - 3:00 pm
&
May 12 & 13, 2021 @ 9:00 am - 3:00 pm

Where:

Ceridian - Zoom

COVID-19 Update from Alberta Health Services
For more information, please visit:
https://www.albertahealthservices.ca/topics/Page16944.aspx

DEPARTMENT UPDATE
Creating Excellence Together (CET)
Each month we will visit some of the CET standards to explore what the standard(s) mean.
Further information/training will be forthcoming. Please watch for the CET Review sharing sessions starting SOON!
Standards 8/20
Alternatives to Employment
The purpose of these standards is to focus on individuals who have no other option than to pursue alternative activities
instead of employment. For the purpose of these standards, alternatives to employment
Refer to specific activities that are genuinely intended to replace employment
Do not include basic activities of daily living
To provide these individuals with the best supports, service providers will need
Gather information that will help them to assess how to match the individuals' skills, talents, and abilities with
options other than employment
Social participation
Increased independence
Lifelong learning
Enhanced natural supports networks
Support aging individuals who are transitioning into retirement
Support their participation in activities better suited to their age, health, or activities levels
Despite having aged, physical or mental issues, individuals will probably be able to participate in other types of
valuable activities, albeit in unique or different ways.
Standards 9/21
Leisure
Leisure time is that part of the individuals' free time that can be used to
Engage in fun and enjoyable activities
Pursue personal interests in a relaxed and enjoyable manner
Participate in the same types of leisure activities as people without disabilities
For staff to know how to support individuals during their leisure time, they need to understand what type of leisure
activities the individual enjoys. For examples, they might prefer
Spending time with friends
Secluded activities such as staying at home and watching TV
Playing online video games with online friends, or talking to people on social media
Note: for online activities, there are needs to be discussions around the needs to be discussions around the need for
caution when
Using social media and the internet
Using online credit or ordering from unknown businesses
Choosing to meet with or invite over people the individuals don't know
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Creating Excellence Together (CET) - Continued
Staff also need to know why the individuals want to do a particular leisure activity. For example, it might be
because they
Enjoy the activity
Want to give back to their families, friends, or communities
Want to gain experience (e.g., art, music, game playing strategies)
For individuals to enjoy their free time in a way that is personally fulfilling, they need to be given information
about their options and opportunities to experience their choices.
They might also need support to develop relevant skills.
Standards 10/22

Health

These standards are about the individuals' right to
Be supported and assisted, to the extent required, to understand
Their physical and mental health needs
Be supported to follow recommendations and manage their physical and mental health
Be informed about the access appropriate health interventions and health-related services
Take prescribed medication pro re nata (PRN) mediation and over-the-counter remedies
Achieve the best physical and mental health possible given their personal situations
Be informed about their rights to receive or decline physical and mental health assessments, treatments,
and/or procedures
Individuals who self-administer their medication need to be aware of what they are taking and what to do in a
medication emergency. Individuals' who take PRN medication that influences behaviour must have planned
restrictive procedures that follow the guidelines outlined in Standard 33.
In addition, a physician or pharmacist should regularly review all the individuals' prescription and nonprescription medication.
To give individuals the support they need, staff must
Take care of the individuals' physical and mental health
Have the necessary knowledge and skills to meet the individuals specific physical and mental health needs
Understand their role in finding, and their responsibility in following advice from various sources
Ensure that medication is administered safely, whether an individual is self-administer their medication or
staff administer it
Know how to handle medication errors and incidents
"Health" covers a board spectrum of topics that CET has grouped into two parts
1. Individuals take care of their physical health
2. Individuals take care of their mental health
Mental health is about lifestyle, not just about the medication individuals take in order to feel better.
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Accounting
Hi Everyone,
All employees’ TD1 and TD1AB claim amounts will be automatically reset in Ceridian as of Jan 1, 2021. Please
submit a new form in Ceridian if any of the following situations apply to you:
Your claim is changing to $0.00
You will be claiming additional tax credits
You will be requesting additional tax deductions
If there is any change to your information from 2020 to 2021
The deadline to submit new forms was January 20, 2020, in order to process for January’s payroll. If any of the
above apply to you or if your situation changes at any time, please submit the forms in Ceridian to ensure
that the changes are reflected accurately.
We have also changed the way employees will receive their T4s this year. Going forward, the default method
of delivery for T4s will be electronic and through your secure Ceridian-Dayforce Portal. We have done this to
make it easier and more efficient for employees to access their year-end documents. You can access,
download, and print your T4 through the Year-End Forms tab under the Earnings Menu once you login to
Ceridian Dayforce. If you would prefer a paper copy or are not comfortable with the electronic copy and
process, you can email accounting at accounting@newageservices.ca and we will provide you with a paper
copy that can either be mailed or picked up from the office.
As we are headed into tax season, there will be questions about the T2200 Declaration of Conditions of
Employment Form. This form is used to claim your allowable employment expenses. We encourage you to
review the form and submit it to accounting for processing. Please allow a turnover time of three weeks to
process the T2200 requests.
Information on the TD1 and TD1AB Forms and Electronic T4s can be found in memos that were sent in
January 2021 and on Sharevision. As always, if you have any questions or concerns, please email
accounting@newageservices.ca.

Sincerely,
The Accounting Team

Human Resources
The Learning Module is Now Available in Dayforce!
We have some exciting news! After close to 6 months of development, the HR team is thrilled to announce
the release of the Learning module in Dayforce! The Learning module allows staff to access in-house training,
update their mandatory documentation, and see their current certifications and when they expire. A memo
was sent out at the end of January,
so check your NAS email account to learn how to access the module and the new features available. If you
have any questions or need assistance with the Learning module, please email training@newageservices.ca

Program - Group Home

New Age Services Inc. Hunterhorn Home Team December 2020
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EMPLOYEE OF THE MONTH
Congratulations Leanne Page
Leanne has worked with NAS for about 3 years. During this time she has been essential to her clients’ lives. She
has been a consistent support for her main client who has expressed that he would not know what he would
do without her as she has been there to support him through all of his challenges. Leanne motivates clients to
succeed in life and participates actively with them. She has been able to build rapport with not only the
individuals she supports but stakeholders as well due to her kind, gentle, nurturing demeanor. She goes over
and beyond during her shifts to ensure the best quality of care is given to the individuals she supports. She has
been an asset to community access as she has been willing and ready to support any individual at any given
time. Thank you for your dedication to NAS and the individuals you support Leanne.

HAPPY BIRTHDAY!
Wishing you a very Happy Birthday! From all of us at New Age Services Inc.

Tanya B.
Jean Marie B.
Zoe C.
Jocelyn G.
Neckesha J.
Sally K.
Olawale O.
Helen U.
Sean W.

Wasim B.
Sharanjeet B.
Wendy C.
Agnes F.
Thelma H.
Xavier K.
Loretta M.
Jungsoon S.
Wade W.

Audrey B.
Deanna C.
Brian C.
Devi G.
Kristyn J.
Taylor L.
Sylvester O.
Glenn V.

Brendan B.
Jeffrey C.
Richard D.
Jenna G.
Binesh J.
David M.
Travis R.
Rakshya W.

WELCOME TO NEW AGE SERVICES!
Adefunke A.

Bi-Awambeng
(Elizabeth) B.

Crismel J.

JOB OPPORTUNITIES
We're Hiring! Apply Now
Community Disability Practitioner Group Living - Casual
Community Disability Practitioner Community Access - Casual, Temporary &
Permanent
Community Disability Team Leader
Supportive Roommate
IT Technician
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Sexual Education and Right to Love

WWW.CENTREFOXSEXUALITY.CA
Ph.: 403-283-5580 or Contact coordinator at
Intake@centrefor sexuality.ca
Everyone is a sexual being
Everyone deserves education and support
Everyone needs love
We believe that everyone needs love and intimacy, needs to know how to express and receive affection and
has the right to explore his or her sexuality and the right to sexual health information.
The center for sexuality, we believe everyone has the right to good sexual health and good sexual health
information.
Sexual Health Services in Calgary ST/testing services in Calgary
Who is Right Love?

The right to love is made up of people with disabilities and allies, who believe in every person’s right to love,
relationships, and sexual health information by making healthy choices about love.
Centre for sexuality is a Nationally recognized, community-based organization delivering programs and
services that work to normalize sexuality and sexual health across the life span.

The Centre of sexuality focuses on Healthy Bodies, Healthy Relationships, and Healthy Communities.
Right to love is a partnership between the center for sexuality and the disability action hall, but anyone
within Calgary Community.
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